
 A Industry leading training programs 
for an in-depth understanding of AV 
technologies, including audio, video, 
control, and networking 

 A Learn about the latest Extron 
products and applications

 A Validate to your customers your 
skills and proficiency in the latest AV 
technology and solutions

 A Promote your company by using 
the respective certification logo on 
business cards to increase marketing 
and advertising in your area

 A Earn continuing education credits 
from professional organizations, such 
as InfoComm and BICSI

Why Certification?
Keeping pace with the advancements in complex technologies and products is essential. In the highly competitive AV industry, 
increased knowledge and experience are critical factors to customers selecting a service provider. This knowledge saves valuable 
time and money, and ensures a higher level of customer service. Certification demonstrates a commitment to a level of proficiency 
that can be relied upon. An effective certification program must have a solid, educational focus as its core. The program must 
promote the development of advanced knowledge, skills, and performance, using industry-respected best practices as a guideline.

Why Extron Certification?
Extron is dedicated to offering as many opportunities as possible to learn about AV technologies and Extron products. Extron 
training and certification programs provide the education and expertise needed to remain competitive in today’s marketplace.  
Our programs help you attain a level of skills and knowledge that shows your expertise in the latest AV technologies, industry best 
practices, and Extron products and technologies. Our leading edge training programs provide the skills and knowledge to help 
you successfully design, install, and manage AV systems. Extron certification gives you the opportunity to take your training a step 
further. When you become certified, you are confirmed as being trained and tested on specific, measurable topics that are relevant 
to our industry. 

Extron education, training, and certification programs are all designed to deliver complete customer satisfaction. Participation 
enhances your ability to provide complete satisfaction to your customers as well. To advance your understanding of essential 
AV concepts, our programs include instructor-led courses, which feature hands-on and real-world scenarios that complement 
presentations and discussions. Training within our certification programs also offers continuing education credits for the industry’s 
leading organizations, including InfoComm and BICSI. 

Extron Certification Programs
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Demonstrate Your Knowledge Through 
Education, Training, and Certification
How Do I Earn Extron Certification? 

Extron certification is earned through successful completion of a series of online and/or 
instructor-led programs. Classroom instruction is conducted globally at Extron’s world-class 
training center in Anaheim, California and Raleigh, North Carolina, as well as our training  
centers around the world. Follow these simple steps to get started:

 1. Visit the Extron Training Web Site at http://www.extron.com/training

  The Web site contains valuable information and instructions, including complete certification descriptions, prerequisites, and course outlines. 

  2.  Contact an Extron Customer Support Representative

  When you are ready, contact an Extron Customer Support representative at 800.633.9876 to get signed up. 

 3.   Complete the Necessary Coursework and Exam

  Online courses can be started any time and you’ll have 90 days to complete them. The training calendar will help you find instructor-led courses and 
certification programs in your local area.

How Do I Maintain My Certification?

Each certification offered by Extron requires ongoing maintenance. You will be given an opportunity to keep up-to-date and stay certified on the 
latest technologies. For more information on the specifics of maintaining your certification, contact your Extron Customer Support Representative.

Certification Programs:

• Video principles

• Audio fundamentals

•  Control and networking fundamentals

• Extron products and tools

• Streaming and control fundamentals

Serves as a foundation for all Certifications
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• Learn to design XTP Systems

•  Obtain a thorough understanding of Extron 
digital AV technologies

•  Learn the best practices for XTP System 
design and implementationEmerging
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• Learn to install and configure XTP Systems

•  Obtain a thorough understanding of Extron 
digital AV technologies

•  Learn the best practices for Extron digital AV 
system implementation
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• Learn Global Configurator® Plus

•  Control system design concepts and  
best practices

•  Create control interfaces with  
GUI Designer software

• Validate Pro Series control systems
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• Master Extron DSP Configurator Software

• Learn best practices for audio DSP setup

• Learn to validate proper DSP configuration

•  Configure and deploy Dante-enabled 
products in networked audio applications

• Learn Global Configurator Professional

•  Sophisticated control system design concepts

•  Create custom control interfaces with  
GUI Designer software

• Validate Pro Series control systems
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•  Use the Extron ControlScript® Library to 

implement objects and tools in Python

•  Learn best practices and troubleshooting  
for optimum system performance

•  Develop and implement reusable modules  
for control system programs


